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Info-Alert Installation (Basic Requirements)

Server Installation: Windows 2003, 2008 with latest service packs. Info-Alert is an
automatic data monitoring system that should be installed on a machine that is always
running. RECOMMENDED: ‘Full’ IA installation on a compatible server.
Workstation Installation: 1A can be installed on Windows XP Pro, Vista
Pro/Business, Windows 7 with latest service packs. RECOMMENDED: ‘Full’ 1A
installation on a workstation for Demo and Alert Development.

SOQL 2008 instance: 1A uses Microsoft SQL as its database platform.
RECOMMENDED: Install the SQL Express ‘InfoAlert’ instance from IA CD found
using the ‘Pre-Requisites’ section of the Installation Menu. (An existing SQL 2005 or
2008 instance may also be used, but not recommended).

Microsoft Access 2007: Is required for Info-Alert to operate and a runtime version of
Access 2007 can be installed from IA CD found using the ‘Pre-Requisites’ section of
the Installation Menu. RECOMMENDED: Runtime version is adequate for typical
pre-defined alert use. If custom alerts or Action Templates are being used, a Full
version of Access 2007 with SP1 should be installed. ACCESS 2003 also compatible.
Office 2003 Service Pack 3: (If Access 2003 is being used) This service pack
adversely affected some objects in Access that 1A utilizes, such as check boxes and
pull downs. If this SP is installed, the Microsoft hot fix KB945674 must also be
installed. RECOMMENDED: Apply Office 2003 SP3 and KB945674 if Access
2003 is installed.

Administrative Permissions: Installation of 1A on a Server or Workstation OS
requires FULL admin permissions.
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Installation

Install IA Server and Alert Manager (Full):

Verify that the installation requirements from the previous page have been met otherwise
the IA installation wizard may be unable to complete the installation.

Insert the Info-Alert Installation CD which will automatically start the initial Info-Alert
‘Main Installation Menu’.

[/X 1nfo-Alert Installation Menu - 2003 / XP [ 2008 / Vista / Windows 7 Compatible ) zl

Info Aot

l 3 I_(ing Your Business Alert!

SQL 2008 Express
MS Access 2007 Runtime
Install Info-Alert (Full)

1A Manager [Only)

‘Welcome to the Info-Alert Installation Menu.
" Please refer to the 14 Installation Guide' for detailed installation instructions.

Installation Guide Adobe Reader

View Website to get additional product information and support bulletins

Browse CD to view additional files available on the IA CD in the CDExtras and CDService
directories.

IA Installation Guide can easily get you back to this guide for future reference.

Adobe Reader provides a quick link to the Adobe Reader download site. A PDF reader will
be needed on the Info-Alert machine to view any documents created by IA with this format.

Hover over any of the menu buttons to view a brief description and important install tips.
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SQL Express and Access Pre-Requisites:

Info-Alert requires both Microsoft SQL Server 2008 and Access 2007 to be installed and
properly running with the latest service packs. This installation CD provides for an InfoAlert
SQL 2008 Express instance and an Access 2007 runtime edition installation to fulfill these
pre-requisites. You may use an existing SQL 2008 (or 2005) instance and Access 2007 (or
2003) application if already available, although installing a separate SQL instance from the 1A
install menu is recommended. See NOTE below.

Choose SQL 2008 Express from the install menu to launch a non-interactive SQL Express
instance installation using the following authentication:

IA SQL Server Instance Name: machinename\INFOALERT
SQL User: SA
Password: InfoAlert200% (Case Sensitive)

If a manual installation of SQL Express is required, please use the SQL Express Install
Guide included at the end of this document.

® NOTE: Even if you have a full instance of SQL Server 2005/2008 running, we
highly recommend using the separate SQL 2008 Express instance to allow for
product isolation and ease of installation, removal and support. Microsoft SQL
Studio Management Tools will NOT be installed by default, but can be added if
desired at a later time.

® TIP: Microsoft SQL 2008 may require multiple pre-requisites of its own. Many of
these are included in the ‘Service’ folder found on the TA installation CD and all can
be downloaded from the Microsoft Downloads website.

® NOTE: SQL 2008 Express installed from the IA CD will always be installed to
‘C:\Program Files\Microsoft SQL Server\MSSQL10.InfoAlert’ and an ‘InfoAlert’
instance will be created. If the Info-Alert application is removed for any reason, you
will need to manually remove this instance using ‘Add/Remove Programs’. If you
will be re-installing an 1A 33a0x version that can utilize the existing SQL 2008
Express InfoAlert instance, any existing IA database and subsequent files will be
removed during the First Time Attachment (FTA) process.

If you have determined that MS Access runtime will need to be installed on this
machine:

Choose the MS Access 2007 Runtime button. When installation is successful you may be
asked to reboot the machine. If so, you can re-start the 1A Installation Menu to continue.

Now that the Microsoft SQL and Access prerequisites have been met, please continue with
the installation of Info-Alert.
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Install Info-Alert:

IA Version 3.3.x.x is compatible with Windows 2003/XP, Windows 2008/Vista, and
Windows 2008 R2/Windows 7 platforms.

Choose Install Info-Alert (Full) to begin your Info-Alert full installation.

Click Next, after viewing the initial welcome screen.

i Info-Alert - InstaliShield Wizard

License Agreement

Please read the following license agreement carefully.

Info-Alert

Independent Computer Services, Inc.
End User License Agreement (EULA)

IMPORTANT :
READ THE TERMS AND CCNHNDITICNS OF THIS LICENSE AGREEMENT
THI5 PROGEAM. THI
MPUTER SCFIWARE TO

AT TED AN THE ACTOMDAMY TR TISRE DOCTTMERMTATTAN (THR

¥ | accept the terms in the license agreement;

" Ido not accept the terms in the license agreement

InstallShield

[

Installation Guide

= Back I Mext = I Cancel

Click Next, after reading and accepting the licensing agreement.

{i¥ Info-Alert - InstallShield Wizard

Readme Information

Please read the following readme information carefully.

Info-Alert ‘Readme’ File

Revision M

Info-Alert also referred to as ‘IA’.

‘README” FILE CONTENTS:
A~ Server basic requirements for installation
B. Client basic requirements for installation (Optional Remote Client)
C. Pre-Requisite applications needed
D Server installation steps

In=tallShicld

=

= Back Cancel

Click Next, after viewing the ‘Readme’ File.
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x|

Customer Information
Pleaze enter vour information.

U=zer Name:

|Name

Organization:

Il:DI'ﬂpﬂI'I)‘

Install3hield

< Back I Hext = I Cancel

Enter User and Company information.

Click Next.

il Info-Alert - InstallShield Wizard |

Destination Folder
Click Next to install to this folder, or click Change to install to a different

[::7 Install Info-Alert to:
C:infoslerty Change... |

InstallShield

= Back I Next = I Cancel |

You may want to install 1A on a drive other than the default C: drive to use any free space that
may be available. Click the Change button to browse available drives.

OR

Click Next to accept the default location: ‘C:\InfoAlert\’. 1A must have full admin rights to
the installation directory selected.
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i Info-Alert - InstaliShield Wizard

Ready to Install the Program

The wizard is ready to begin inztallation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Install thiz application for:

Anyone who uges this computer (all ugers) |
Only for me (lceConsultant) |
InstallShield
< Back | = e=ill | Cancel |

Review the installation settings, using the Back button to make any changes.

Choose the preferred Profile Selection or Click Install to continue.

® NOTE: Typically, IA would be installed for ‘All’ users or ‘Anyone’.

ii# Info-Alert - InstaliShield Wizard
Installing Info-Alert

The program features you selected are being installed.

Please wait while the Install3hield VWizard installz Info-Alert. This may take
several minutes.

Status:

Copying new files

|

Install3hield

Py e T Cancal ]

Please be patient during the ‘Installation Progress’ screen as Info-Alert may take several
minutes to install depending on your machine’s resources.

Click Next, when progress complete.
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{2 Info-Alert - InstallShield Wizard L |

InstallShield Wizard Completed

| The InstallShield Wizard has successfully installed Info-Alert.
Click Finish to exit the wizard.

Click FEinish at the ‘Completion Screen’.

® NOTE: The installation of some IA components may require a reboot after
completion. If this is the case, a message will appear prompting you for this reboot.
You can close the IA Installation Menus and select Yes ' to reboot.

® |MPORTANT NOTE:

After a successful installation you will find the Info-Alert icon on your desktop.
LAUNCH THIS SHORTCUT TO CONTINUE THE INSTALLATION AND THE
‘FIRST TIME ATTACHMENT’ (FTA) WIZARD.

(Rev. 3.3.bp) Page 8 of 32



Info-Alert Business Alert Software

Installation Guide

‘First Time’ Attachment Wizard (FTA):

Click the new ‘Info-Alert’ icon on your desktop to initiate the FTA (First Time Attachment
wizard).

Zgl Database Connection .4

Server Information

Info-Alert Installation

Set Info-Alert Database Location (CEr el B T R

Server Imachinename\InfoAlert :|

Test Connection

Cancel I Continue

Server Information will default to the Server name of the SQL 2008 Express IA instance
installed as a pre-requisite during installation, or fill-in the name of an existing SQL server
2008/2005 instance.

EXAMPLE: machinename\lnfoAlert

Select Test Connection to receive a successful connection message to the ‘Master’ database
in this SQL instance.

Select Continue to move forward with the Info-Alert data base attachment.

At this point the ETA (Eirst Time Attachment) wizard will create and attach the IA database,
deleting any existing Info-Alert databases that might exist from a previous install.

The 1A and Sample data maps (WFI files) will be automatically imported along with any
custom maps configured to import during installation by your IA Alert Developer using the
custom.WFI file. See the 14 Administrator’s Guide for more details.

® NOTE: If IA was unable to attach the IA database to the specified SQL 2008 instance
you should verify the following: Does the IA user have ‘full” rights to the InfoAlert
directory? If 1A was previously installed on this machine, was the previous InfoAlert
database properly deleted from the SQL InfoAlert instance?

® NOTE: Subsequent Alert Manager logons will default to ‘Trusted’, but you can also
logon with User Id: sa and the password that was set at installation (By default:
InfoAlert200%). You can change the password using the ‘Misc’ tab on the ‘Admin Info’
screen.
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=8| Info-Alert Activation Status

Info-Alert requires activation within (80) days or it will discontinue functioning.
Please use the <Activation > option found on the Configure Menu to activate.

Activation Type Active Expires
Introductory Edition J
Evaluation Version J
Full Activation ﬂ 3;23{20 10
Toal Kit J

[ Continue”

The Activation Status form now appears. By default Info-Alert is installed in an ‘Evaluation
mode’ that allows for a 60 day grace period to activate IA. You have full access to 1A
Manager in this mode. The Info-Alert tool Kit will also be available in Eval mode but is
limited to access of the ‘Sample’ data map only.

Click Continue to show the Info-alert ‘Main Menu’.

=g| Alert Manager

Intei¥igant Aiorts for Business

Main Menu | Configuration | Configuration Options |
Configuration Options Report Groups
Alerts Actions and Events Alert Categories

Reports Alert Field Selections
Data Sources
Administrative Information
Alert Suggestions
Activation

1222010 Version 3.3.a 01 CR2

Info-Alert is now installed and ready to be configured!
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Initial Setup

Initial Setup of Info-Alert:

Welcome to Info-Alert. The remaining steps shown here will walk you through the basic
configuration needed to successfully setup and receive an alert notification from your pre-
defined alert package (if available). These examples use the ‘Sample’ data and Alert
set included with Info-Alert.

Import WFI File:

One of the first setup tasks is to import the appropriate WFI or Work Flow Intelligence file
that is applicable for our intended source database. This WFI file is normally provided by
your Info-Alert reseller and should be available on the IA install CD, or provided to you on a
separate CD. In some cases the Custom WFI install feature is used during initial 1A
installation and the indicated pre-defined alerts may already be available in the Select Alerts
screen. The WFI file is what makes this installation of Info-Alert specific to your source
database and will install all the pre-defined alerts that have been created for use with a
specific data source. Check the Select Alerts screen to if the appropriate alerts are installed.

We can easily install a supplied pre-defined alert package, or update an existing one, by using
the ‘Import WFI’ screen located in the Main Menu under ‘Alerts — Processing’

Zgllmp-jlt NFI File - =X
WFI File |C:'-Jnﬁ:»'-\lelt'-IAT\'ansfel"-IASampIe.';-.'ﬁ ::: |
WFI Description. .. Status
Sample Alerts, Actions and Events Alerts
using the IASample.mdb data created _
in the InfoAlert root directory during Alert Actions
installation. Data Maps
Stored Proc
Set default map after impart
Map ID IASampleMDEB Created 1/6/2010 ; -
Version 3.3.3.0¢ Run 5P i Import WP File ;
Status I} |

Browse to the location of the supplied WFI file, in most cases located in the CDEXxtras folder
of the 1A installation CD. Use the Description, Map ID and Version entries to verify the
WFI file being imported.

Click Import WEI File button when ready to continue.
The import progress will be presented and a ‘successful” message will appear when complete.

Verify the import of your pre-defined alert package by viewing the alert list again, the newly
installed Map ID and alerts should now show on this screen.
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Data Source Configuration:

A Data Source must be set up to tell Info-Alert where your data is located. This is normally
the server name or directory where your accounting data is located, but could also be other
data sources you wish to be alerted on.

® NOTE: Although there are multiple data source types available in 1A, this example will
be connecting to an Access database. If you have multiple companies in your accounting
software that you wish to be alerted on you will need to set up a separate data source
record for each company. (Normally each company would have its own directory or
database name).

Choose ‘Configuration - Configuration Options - Data Sources’ from the Main Menu, to
configure the data you want 1A to alert on.

E Data Sources —-

Data Source ISF\M v I

Narme |Sample Data Source

Data Map [[ASAMPLEMDE _x I Sample Map for Access MDB

Source Type (M2 _* || MS Access
Data Path |C:\Infolert) i I

File Name IIASampIe.mdb = |
Trusted Connection [T

Admnlogn| ]

Admin Password |
Delete Record |

Record: M 4 2aof2 LI H. i Search

EI

Fill in the Data Source ID and ‘Name’ or description for this source. (Note: you may want to
use a company Id as the data source Id).

Choose a Data Map ID using the pull down to select the appropriate Map ID based on your
product.

Choose a Source Type based on your data platform using the pull-down provided. This will
change the remaining data source headings as required for this data type.

When connecting to a Microsoft Access database or Excel data, enter the UNC path to your
data file in Data Path (Sample: \\servername\database\data) and the database name in the File
Name. Provide Admin Logon, and Admin Password as needed for your source database.
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IA has the ability to connect to virtually any ODBC compliant data source like SQL, MS
Access, DSN, etc. and you will be asked to provide different sets of information in this screen

based on the type chosen.

® NOTE: If using a source type of S1, then fill in Server Name with the SQL server that
hosts your data and the database name. 1A will need full access to the data so the use of
the SQL ‘sa’ account is typical for a SQL database. You may also use the Trusted

Connection if applicable.

Use the Test Connection button to test the ability for 1A to connect to your data. YOU
MUST GET A SUCCESSFUL CONNECTION FOR INFO-ALERT TO WORK

PROPERLY.

@ TIP: If this connection test was not successful, revisit your server credential settings or
look for any security settings on this machine, or on your network, that may be blocking

the connection to your source data.

® NOTE: Create a Data Source record for every database that 1A will use.

Alert Preview: (Manually Run and Test Alerts)

Info-alert is now ready to preview and run a pre-defined alert.

Navigate to the ‘dlerts — Alerts - Select Alerts” screen using the Main Menu.

Zgl Map: IASampleMDE  Alert: 500001 -
Alerts Igescriptiunl §chadu\e| QrilariafNDtilyl Acyunsl Snapshull
Map IDIIASampIeMDE 'I [~ Active Only
Sel MapID alwl  Alert alwl Category alwl Description alxl Snap
4| |IASampIeMDB |SDDDDI |Samp|e |A|ert for invoices past due by x days |:|
— |IASampIeMDB |SDDDDZ |Samp|e |Cusbomers who have not made a purchase in x days |:|
— |IASampIeMDB |500003 |Samp|e |Cusbomers who have a balance greater than X |:|
— |IASampIaMDB |SDDDD4 |Sample |Snapshot Alert for Customers data
[ Bieview Alert fji+

The alert list displays all the alerts available for each Map ID or Alert package. Use the Map
1D pull-down here to help filter on alerts for specific maps. The following examples will use
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the list of ‘sample’ alerts from the JASampleMDB Map ID which were installed during the
initial 1A installation.

Select Alert S00001 by using the curser to click on this record. (indicated by the black
triangle in the left most column of the list). Once selected, you can use the Description Tab
to view a brief description of this alert and how it might be used.

Click the Preview Alert button from the Alerts tab to launch the ‘Alert Test Wizard” which
will allow you to run this alert in a ‘Test’ mode without affecting Alert History or actual
result output.

Fill-in the needed parameters to test this alert for connectivity and access to your selected
data.

v
Zgl 500001, Alert for invoices past due by x days x

[rata Source ISAM hd I Sample Data Source

Select Al From Thiu
Accountid [A0 faLL

Mumber of daps past invoice date |3D

[ Dizplay SOL Command Action D I hd I
Recards

Flun.-’-‘n.lerti Show Records Rezet I I [Queue | El-"l

Select the Run Alert button and wait for the ‘Data Generated’ message.

Choose the Show Records button to preview the alert results and print if desired.

® NOTE: If errors are generated during this preview process there may be issues with the
alert code or data source you have selected that need to be resolved before running this
alert in a ‘live’ setting.

® TIP: When running an alert in Preview mode, no notifications or history is affected, only
the alert results are returned as you might see them in a live IA server output run.

Once you have previewed and tested this alert with different criteria options, continue with
the following steps to set this alert with the same criteria, using multiple sequences if desired,
to run automatically based on your ‘Live’ Alert Server schedule.
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Configure and Select Alerts for LIVE Processing:

Choose ‘Alerts - Alerts - Select Alerts’ from the Main Menu to view a current list of
available alerts.

E Map: [ASampleMDE  Alert: S00001 —
Alerts Igescriptionl §chadu\e| Qritariaf’NDtil}lI Acyonsl Snapshotl

Map IDIIASamDIeMDE 'I [~ Active Only
Sel MapID al=l  Alert alxl Category alxl  Description .l snap
(3w |IASampIEMDB |SIJIJIJIJ1 |Sample |Alert for invoices past due by x days |:|
| |IASampIEMDB |SDDDDZ |Sample |Custnmers who have not made a purchase in x days |:|
| |IASampIEMDB |500003 |Sample |Custnmers who have a balance greater than X |:|
| |IASampIEMDB |SDDDD4 |Sample |Snapshnt Alert for Customers data
Beset i Preview Alert ! Elf

Alerts Tab:
Select the appropriate Map Id and review the list to select an alert as shown in the previous

Alert Preview section.

Place a Check in the box to the left of the Alert, the Sel column. This will ‘select’ the alert
for processing by the Info-Alert Server during its next scheduled run. (See 1A Server
Scheduling later in this document). Un-checking this Sel column will place this alert in a
‘Preview only’ state but will retain any setup parameters you might have set.

® TIP: Click the Sel heading to sort by ‘Checked’ alerts. Sort the other columns as desired
by using the ‘Up/Down’ arrows at the top of the needed column.

® TIP: Asingle Alert can be configured with multiple sequences or records. This allows
the ability to configure the same alert with different Criteria, Actions, and Notifications

and even Data Sources.

Description Tab:
Select the Description tab to view a detailed description of every alert. You can also review
the last date and time a specific alert ran. The Reset button provides the ability to clear

various levels of history saved for each alert.
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Criteria/Notify Tab:
Select the Criteria/Notify tab to set one or more specific parameter Groups that this alert will
use to provide notification to those persons you choose.

Zghlﬂp IASampleMDE  Alert: 500001 -8 X
Blerts I Description | Schedule  Criteria/Motify |Ac§ions| Snapshotl
Select All [ From Thu Individual 10
Accountld |ALL |ALL

d

Mumber of days past invoice date IEU

Group Heading IGI'OLID past 30 days

Delete | Seq| | DalaSDurceISAM 'IActmn\DI | I Dissble  Motification

Record: M 1oft L Search

The Alert Criteria screen is much like the Preview screen and gives us the ability to
configure our alert in the same way we tested it.

Use this screen to provide multiple sets of criteria to alert on. This example ‘Selects All’
customers using alert SO0001, just as we did in the previous Preview Alert section.

Enter number of days ‘Invoices Past x Days’ to further limit your criteria.
Select a Data Source from the drop down based on the ‘Data Sources’ we tested previously in

this guide, to be used as the source of data for this Alert.

® TIP: Change the fields used for criteria by using the Alert Field Selections option from
the Configure Options in the Main Menu. (You may also choose specific criteria as
allowed by each alert using the Individual ID’s area here within the Criteria Tab)

® NOTE: You must make entries in both the Invoices past x days and Data Source to
complete a valid alert setup and continue to the Notification screen.
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Notification Screen:
Choose the Notification button on the Criteria/Notify tab to setup how, and who will be
notified of this specific alert by internal email, or printout, using predefined alert text.

Zg_l [ASampleMDE, 500001 - Group: Group past 30 days - =X
E-Mail IDs For Motification Alert Attach Action
Isample@samp\e.com LI VM T T - Max Records

| H FEEEEE
-
Report ID Report Heading
P [Admin d Administrative Fepart - Max Records
E | B =
-
Event ID Event Description
ﬂ ;I Max Records

Enter an Email 1D, or multiple addresses of those you want notified of this alert by email. (If
your environment provides an available email server).

Enter a Report ID from the drop down list that was previously setup in the ‘Configuration
Options - Define Reports’ screen to point to a particular printer for a printed output of the
alert results.

Choose a Max Records amount to limit the number of records that show up on your output.
This entry will prevent the potential for a ‘run-away’ notification in the event of non-specific
alert criteria.

® NOTE: Event ID section of this screen is for advanced users and is explained further in
the 14 Administrator’s Guide and various 1A bulletins, as is the Attach and Action boxes.

Close the Notification form and setup any additional criteria Groups for this same alert.
These additional groups will show as multiple records or sequences for the same alert on the
‘Alert Setup’ screen.

Actions Tab:
Use the Actions Tab as a quick way to view and manage any actions that may be associated
with a particular alert.

=] Map: 185ampleMDE  Alert: 500001 -aXx

Alerts | Description | Scheduls | Criteria/Noiy Actions | Snapshot

Action D Description Emall Fax Interactve
¥ [Eamburn [Fample Dunning Action I E7

[5amDunnFax [5ample Dunning Action Fax -~ r
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As always with 1A, you can ‘drill down’ when you see the blue background within a field
just as you see here with the Action Id. The grayed check boxes are shown for a quick status
of the email or fax settings in a particular action and the Interactive check box can be used to
actually update the action directly from this screen. This tab will come in handy during initial
testing and setup of your alert actions.

® NOTE: Alert Actions are discussed in detail within the /4 Administrator’s Guide and
various IA bulletins.

Snapshot Tab:

The Snapshot feature provides the ability to alert on changes in data based upon a snapshot of
that data taken on previous alert runs. Please see the I4 Administrator’s Guide for additional
details.

Alert Scheduling:

Schedule Tab:

Use the Schedule tab to set individual alert schedules which the IA server will use to
determine how often a ‘selected alert’” should run. This schedule screen is similar to many
other schedule screens, allowing us to set which days to run the alert and to additionally set
the frequency within those days.

E Map: 1ASampleMDE  Alert: 500001 -8 X
Alerts | Description  Schedule QnteriafNotify' chionsl Snapshntl
— Schedule Frequency Daily lonthly Date
= Daiy & Every Day & Day ITﬁITﬁ
' Weekly ' Weekdays ) Firs i Start Date
= Monthly ) [5s SRR

¢ One Time Only y o~ =
o . 0 not re-no
® (s Mon Tue Wed Thu Fri Sat Sun Note: 0 e
All | F F F F F T I will always
re-notify 1 IDay[s] 'I

—Daily frequency
& Ocours once after | 05:00 AM  [Example 05:30 AM)

C Ocarsevery [ H[fons ] starting | Ending | Dafault

Select the setting from the Schedule Freguency section to indicate the frequency of this
alert.

Select the actual days of the week or month, depending on the Schedule Frequency selection,
to further customize the schedule for this alert.

Select the setting from the Daily _Freguency section to indicate the frequency of this alert
within the time frame of a day. This allows for an alert to run multiple times a day if needed.
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Select the amount of time you want to pass before being alerted on the same record using the
Do not re-notify (DNR) dialog box. EXAMPLE: If this setting is set to 1 week, and an alert
was set to run once every day and that alert had the same results as it did yesterday, IA would
not re-notify us on those results. Only after 7 days, in this case, would 1A re-notify.

® NOTE: The ability of the ‘Do Not Re-notify’ feature is based on the amount of Alert
History saved in Info-Alert. The amount of History saved can be set on the General tab
of Admin Info screen and is 90 days by default. Setting of Always and 0 days will always
re-notify on previous results.

® NOTE: The same Alert Schedule applies to all sequences within an individual Alert.

IA Server Scheduling:
In addition to the individual alert scheduling completed above, you will need to set up a
‘Scheduled Task’ to run the Info-Alert Server using your operating systems task scheduler.

® NOTE: The Schedule Tasks Utility can be found in Control Panel on Windows
XP/2003 machines and in Admin Tools on Windows Vista/2008/Windows 7 machines.

The following steps will vary depending on the Windows Operating System:
Open the ‘Add Schedule Task’ wizard and follow the prompts.

Browse to locate the ‘InfoAlertSvr3.adp’ file from your Info-Alert install directory,
(Typically C:\InfoAlert ).

Choose Daily and select a time of day, or multiple times a day, depending on when you
would like the Info-Alert Server to process your selected alerts, (Typically set to 10:30 pm or
a time of day with minimal activity, but can also be set to run frequently throughout the day
based on the scheduling needs of your selected alerts).

Provide a username and password with local administrative rights.

® |IMPORTANT: Verify the setting option for ‘run task if user is logged on or off’ is
selected, as the 1A Server will need to run even when the indicated user is not logged in.

® NOTE: Any changes to the username or password used to authenticate the scheduled
task will need to be reflected in this 1A server task.

® NOTE: This Widows Scheduled Task step need only be completed on the machine that
is running the Info-Alert server (InfoAlertsvr3.adp).
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Initial Administrative Information Setup:

The Administrative Information screen allows you to configure various options used during
alert processing. Here are the minimal settings you will need to get IA ‘up and running’.
Please review the 14 Administrator’s Guide for additional details and settings.

@ sdministrative Information

General | Email setup | Fax Setup | POF setup | Misc |

Default Data Map [[ASampleMDE  ~ I Sample Map for Access MDB
Suggestions Email

Admin Email ID |sample @sampleco.com
Admin Printer [\\SvrsbsBics\hp2015 ;I
Admin Fax Number |5551234

Remave Error Log for records older than | 20 Days
Remove Activity Log for records older than | 20 Days

Remove Alert History for records older than | 90 Days
Remove fax log files older than | 10 Days

IA Database DIME310C\InfoAlert - Infolert

GENERAL TAB:

Admin Email:

Enter an email address that Info-Alert will use to send administrative alerts pertaining to
Info-Alert processing. This will also be used when configured for ‘Test Mode’ using the Misc
tab (shown later in this section) which will redirect all email output to the address shown here.

Admin Printer:

Enter a valid printer that Info-Alert will use to print administrative alerts pertaining to alert
processing. This is a mandatory entry and the 1A Server will not be able to process alerts
unless a valid printer has been selected. If there are no valid printers available in the Admin
Printer pull-down, use the “Windows Printer Folder’ to add an appropriate printer.

Admin Fax Number:

Enter a valid fax number that Info-Alert will use when configured for ‘Test Mode’ using the
Misc tab (shown later in this section) which will redirect all fax output to the number shown
here.

Automatic Purge Functions: (Shown at the bottom or the screen above)

Info-Alert uses the automatic purge settings to keep its logs and history files clean. The
default settings are sufficient for most 1A environments.

Use the default settings or adjust to keep additional history. Alert History must be held for
at least 90 days to allow for alert re-notify functions. Do not adjust these default settings until
reviewing the 1A Administrator’s Guide for further details.
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EMAIL SETUP TAB:
Use the Email Setup tab to provide Info-Alert with settings required to point to your email
server.

F2] Administrative Information

General Email Setup | Fax Setup | POF Setup | Misc |

™ Disable Email

¥ Use Local Email Server (Such as MS Exchange) Server Name or IP Address |[ExchangsSryvr

™| Use Remote Email Server (Such as outside Intermet Service Provider - I5P)

™| 15P Requires 2 Relay Server Qutgoing (SMTF) Server from your ISP

I™ | 15P Requires Relay Server Port I User

Authentication Password

™ 15F Requires P tication Incoming mail server(POP3)
Prior to sending email

User

Password

Send Test Email Other Settings... i ﬂ_q.l

Disable Email:

Check this box to disable the email generation of alerts. Use this checkbox if you do not have
email capability or if your email server is not available for any length of time. Email is
disabled by default

® NOTE: IA internal alert notifications can still be sent using the Report or Printer
Notification option if no email capability is present.

Local Email Server:
Enter the server name or IP address for your local email server.

Remote Email Server:

Use the other options to configure a “Remote Email Server” using required authentication
per your ISP. Using this transport, always start off by using the least amount of info as
possible. Example: Put a check in the Use Remote Email server.. area and run the Send Test
Email utility. If this is successful, you are done. If not, you can then add in the name of your
‘outgoing mail’ server and test again. Keep adding the required info until you are able to
successfully test.

Other Settings:
Enter a valid email address to be used by Info-Alert as a ‘From’ address on all email outputs,
unless otherwise re-assigned within an Action.

Enter a ‘Subject’ line. Both of these entries will be used for email notifications. Action
email ‘From’ and ‘Subject lines’ will also be entered within the Action Design Email Form.
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=] Admin Email Other Settings

Defaults | Diagnostic I

From [[AAdmin@ics39.com

Subject |Eusiness Alert

If using a default From you should use the
format ---@---.com, ie Jimw@somewhere,com

Max Mail Size | 25000

¥ Forward failed emails to Admin Email ID (remote)

B

® NOTE: A valid ‘From’ address is required now by many mail servers to help protect
against Spam. Also include a ‘Spam Friendly’ subject line that will help your IA email to
reach it’s destination through the many spam filters. Although each email servers spam
filtering in different, valid entries in these two locations will go a long way to helping
your email server differentiate IA’s email from spam mail.

Send Test Email:
Always test your email settings after making any changes or adjustments. A successful

‘Email Sent’ message confirms that IA was able to connect to your email server and ‘hand
off’ the test mail.

E Administrative Information
General Email Setup Iﬁax Sempl POF SEtLIDI IMisc |

I™ Disable Email
=5] Test Email % f—_—
¥ Use Local j esin
I~ Use Remo Enter a valid email address below then press Send
to check for proper service.

I= 15P Requir
™ 5P Requ Emall ID I-.-'alidemail@sample.cum

Authentics Attachment [~ _I |C: InfoAlert\TAFaxtest.htm

No Text [~

™| 15P Reuir

Prior o ser ﬂl —

Send Test Email | Other Settings... | ﬂ_q.l

Enter a known good email address that can be easily verified. If IA was unable to connect
and send this test email, you will need to recheck your email server settings or verify that
other third party firewalls or spam filters are not inhibiting IA from sending email.

FAX SETUP TAB:
This tab allows for the configuration of the IA Fax Server. Please see the I4 Administrator’s

Guide for further details.

PDF SETUP TAB:
This tab allows you to TEST the PDF output ability built into Info-Alert. Please see the 1A

Administrator’s Guide for further details.
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MISC TAB:
This tab allows for other miscellaneous options for Info-Alert will. See the 1A
Administrator’s Guide to see details on additional features.

For example: if you are testing a new alert and need to run it multiple times you may want to
clear the activity logs between running alerts with the Clear Files button. This is very handy
during your initial alert setup testing.

@ dministrative Information

General I Email Setup I Fax Setup | PDF Setup  Misc

Other Options
¥ Group Alert Reports Clear Files | Force Login | Data Maps |

¥ Group Alert Emails Backup | Reset Svr | Tables |
¥ Use Admin Email ID and Fax Number (test mode) S angelA Passward
¥ print Criteria on Alert Notification
™ send Alert Emails as Plain Text Oid Password
™ Remote Full Access New Password
™ Enhanced Activity Tracking (Debug) Clear Confirm New
™ Install Template Updates

Set Password I
PaseTime [ 20/ Data Version [3.3.2 01 CR8
Template Pgm |Inf0AIertTpI.adp

¥

Use Admin Email and Fax Number (test mode):

Check this option to override any email or fax ID’s generated in action output. All emails
and/or faxes will be directed to the designated ‘admin email” address or ‘admin fax number’
indicated in the General tab while testing your Action outputs.

® NOTE: Always uncheck this option when you are ready to run ‘live’.

Install Template Updates:

Use the Install Templates Updates button to force synchronization between the
InfoAlertTpl. ADP and InfoAlertSvr3.ADP files, making any new/adjusted Templates
(Access Reports) available to the 1A Server when it next runs. The InfoAlertTpl.adp is not
looked at directly by the 1A Server. Import any custom Access Reports into the 33a01
InfoAlertTpl.adp file prior to the first 1A Server run ensuring all needed 1A Templates are in
place. NOTE: Existing 1A Templates from other InfoAlertTpl.adp files can also be manually
imported to the 33a01 Template file using the ‘Import’ utility within the default file.

Clear Flags:
Use the Clear Files button to clear alert history, pending emails, and reset error and activity
logs. This function should only be use for testing purposes, use caution in a live environment.

Every 1A Server run is recorded in an 1A History table and 1A uses this history to determine
if, and what results should be processed for output. When testing IA initially you may want to
clear this history to allow 1A to run alerts as if they had never been run before. You can easily
clear various history tables by using this Clear Files utility.

® NOTE: Ifina ‘testing mode’, run this Clear Files function prior to launching the 1A
Server to simulate a first time run, virtually ‘resetting’ IA back to its virgin state. View
the Activity Report to verify it is empty of any 1A server activity.
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Review IA Error and Activity Reports:

Because Info-Alert is designed to run automatically and unattended, IA ‘logs’ all the server
runs in an Activity Report and ‘logs’ any error messages in the Error Report.

The Error Report can be filtered on a date range or just choose Preview to show the entire
report.

The Activity Report can be viewed by date range or tracking level, or again, simply choose
Preview to show the entire Activity Log. Use the page selector at the bottom of the screen to
easily move through the pages.

This log will only record alert processing steps when the 1A Server is ran. When an alert is
ran in Preview mode, there are no activity or error log entries made nor is there any output of
alerts other than Action Outputs to the Submit Que.

This Activity Report breaks down the IA server processes, allowing us to monitor many of the
individual steps.

@ 2ctivity Report x @& Error Report ¥
Activity Date From [1/14/2010 Error Date From [1/14/2010
Today Today
Thru [2/14/2010 Thru |2/14/2010
Tracking Level From [
Thu [
¥ show Colors
Reset Preview Print File Reset Preview Print File P

Both of these logs can be very helpful in troubleshooting the 1A server and alert scheduling
processes. For Example: We see here how many alerts were selected or flagged in our alert
list, and how many records were processed for each alert ID.

® TIP: Using the Activity Report: If we saw alerts flagged but 0 records reported, then we
may have a problem with the DNR (Do not re-notify) setting in the Alert Schedule tab, or
the actual alert code. If we saw no alerts flagged, even though we know there are alerts
selected in the alert list, then the Alert schedule settings for this alert would be suspect.

You will find these two logs will be indispensable during the initial setup and testing of your
alerts and alert schedules, especially when testing custom alerts.

Use the Eile and Print buttons at the bottom of the Activity and Error Report selection
screens to easily output and view these logs for Troubleshooting purposes. File output will be
saved to a Report folder located in the InfoAlert root directory.
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Product Activation:
Info-Alert must be activated within 60 days of installation for uninterrupted use. The
Activation screen can be found on the Main Menu.

Activation

Info-Alert has been successfully installed.

After installing Info-&lert you must receive an Activation |0 to use the product beyond the expiration date shown in
the status screen. Please follow the steps below far activation.

Press the <Company Information: button below, fillin the requested info, uze the <Frint: or ¢Previews buttan
below to print this form then fax to your rezeller.

2) Once youreceive an “Activation 10" run this program again from the “Configure’ menu then
enter the |0 in the field shown below and press the “Activate’ buttan.

Installation |D 0 = Letter O Activation 1D
[e61372 [ 213ves | 230086 & =ller 2
1 = Mumber one
Company Information | L =L Activate |
File | Email | Prirtt | Preview | Status | ! [+ |

® NOTE: Upon completion of the Info-Alert installation, you will have unrestricted use of
IA in an ‘Evaluation Edition’ mode for a period of 60 days, after which you will be locked

out until properly activated.

An Installation 1D based on the hardware and date will be automatically generated and
shown on the left side of the Activation Screen. This ID is specific to this installation only.

Press the Company Information button to enter your company specific information.

Choose Preview to view the Activation Request form.

Choose Print to output this Request form to a printer and Fax to your reseller.

Choose File to output this Reguest form to the Report folder located in the InfoAlert root.

Choose Email, if A has been successfully configured with an email server, to email this
Request Form to your reseller.

You will receive a return email or fax with an Activation ID.

Once you have received your Activation ID:
Enter the Activation ID in the provided fields and Press the Activate button.

Choose the Status button to verify proper activation.

® NOTE: If this activation sequence is not completed prior to the 60-day grace period,
Info-Alert will no longer function. If this occurs, use the Activate button from within the
Activation screen then follow the instructions to activate for any of the available options.
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OPTIONAL

IA Manager (Only) Installation

An Info-Alert Manager Only can be installed on another machine within the Info-Alert server
domain for remote IA administration, if desired. Because Info-Alert is typically not an
application that needs to be accessed often, there is normally little need to have installations
of the 1A Manger Only application. Typically there would be one or two 'Alert
Administrators' within an organization to setup and maintain the 1A environment, and all
adjustments and changes would funnel through them.

However, if the need for remote administration is desired, an 1A Manager Only application
can be installed and activated on any compatible machine using the following steps and
recommendations.

Insert the Info-Alert Installation CD which should automatically start the initial Info-Alert
‘Main Installation Menu’ and Choose the 1A Manager (Only) button to begin installation.

Follow the installation steps and screen shots found earlier in this manual for the Full
installation of Info-Alert Manager to receive a successful install message.

Double click the IA Manager Only icon created on the desktop to continue with the First
Time Attachment wizard.

ZS_| Database Connection X

Server Information

Info-Alert Installation

Set Info-Alert Database Location (CaTEL s BRI

Server [machinename\nfoalert _{
MCTE! When installing an Info-Alert dient Trusted 'l

User ID |sa

Password

TTest Connection

Cancel I Continue |

Fill-in the required Server name that is used in the Full IA Manager logon screen. This is the
name of the InfoAlert SQL server instance and location of the InfoAlert database (and full
installation of Info-Alert Server/Manager) installed on a different machine.

EXAMPLE: machinename\InfoAlert

Enter the SA username and password to access the 1A database.
Default logon: Username = SA Password = InfoAlert200%

Select Test Connection to receive a successful connection message to the ‘Master’ database.
Select Continue to complete the remote InfoAlert server and data base attachment.
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At this point the ETA (First Time Attachment) wizard will connect to the existing IA database
to provide the ability to remotely administer the main 1A Manager.

There are a few admin tasks that cannot be completed from a remote 1A Manager and will be
presented in a ‘grayed-out’ status. These tasks, which include Report, Fax, and Email setup
will need to be completed from the machine running the main IA Manager.

® NOTE: If the remote IA Manager was unable to attach the remote IA database specified
you should verify the following: Does the IA user have ‘full’ rights to the InfoAlert
directory? Are there any firewalls or other security software that might block the network
connection to the main IA machine? (See below for other possible settings needed).

® NOTE: Unlike the full IA Manager logon, you will not have the ability to logon to the
IA Manager Only using the ‘trusted’ option, unless additional provisions have been made

within the IA SQL instance. Continue to use the ‘SA’ username and password (By
default: InfoAlert200%).

Possible configuration settings needed to allow |A Manager Only
connectivity.

On the main Info-Alert SOL instance machine:

Use SQL Configuration Manager to ‘enable’ the TCP/IP protocol for the InfoAlert
instance.

Use the Windows Services utility to verify the SQL Browser service is ‘started” and
configured for ‘automatic’ startup.

If the Windows Firewall is present, add a ‘program exception’ for both the SQL
Server and the SQL Browser files typically found in the following directories:
C:\Program Files\Microsoft SQL Server\Mssqgl.x\Mssgl\Binn\sglserver.exe and
C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe.

Use SQL Surface Area Configuration Manager to verify the InfoAlert instance is set
to allow remote connections. (SQL 2005 servers only).

On the IA Manager Only machine:

Verify there is no additional software that could block the remote connection to the 1A
SQL database machine. Allow for exceptions if needed.

Remote Fax Manager and Submit Queue setup steps - On the main IA Server
machine: (Must be completed to manage IA faxes and Submit Actions from a Manager Only

install).

Share the 1AFaxFiles and 1AActionFiles directories within the InfoAlert root
directory providing at least ‘read’ permissions.

Check the box for Remote Full Access on the Misc Tab of the Admin Info Screen.
Schedule run of InfoAlert\InfoAlertFaxUpd.ade to provide automatic refresh of Fax
Manager records when viewing through a remote 1A Manager.
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Manually Install SQL 2008 Express InfoAlert Instance

Use these steps ONLY if SQL 2008 Express is unable to be installed successfully from
the Info-Alert CD Installation Menu.

This document will step through a MANUAL SQL Server 2008 Express installation using the
installation files found on the Info-Alert 3.3.xx Installation CD.

NOTE: Please verify the machine you are installing this software on meets the minimum
hardware and software requirements recommended by Microsoft.

Begin Installation :

From the 1A CD, launch the setup.exe found in the \SQL2008_xprs directory. Please follow
these steps to successfully complete the Info-Alert installation of SQL Xpress for your Info-
Alert environment to use. Typical pre-requisites for SQL 2008 Express include:

.Net 3.5 SP1, Windows Installer 4.5, Windows Powershell 1.0

% S0L Server Installation Center E =101 x|
Planning ) -ardware and Software Requirements
Tostaaton iew the hardware and software requirerrents.

The SOL Server Installation Center is the first o L‘b “
screen to appear. — L FeriseicNmm—

Options A System Configuration Checker
f _aunch a tool to check for conditions that prevent a successful SQL Server installation.
H 7 H H H Inst
After reviewing the available documentation in T S
and either before or after you upgrade to SQL Server 2008,

the Planning section,
Click Installation from the left menu panel.

niine Installation Help
-aunch the online installation documentation.

2ead instructions on how to get started with SQL Server 2008 failover clustering,

Jpgrade Documentation
view the document about how o upgradeto SQL Server 2008 from SQL Server 2000 or SQL Server
2005.

P Jii ow to Get Started with SQL Server 2008 Failover Clustering

# SQL Server Installation Center i =101 x|
Planning New SQL Server stand-alone installation or add features to an existing nstallation
e h Launch a wizard to install SQL Server 2008 in a non-clustered environment or to add Features to an
existing SQL Server 2008 inst
Maintenance: B Mt
o UEe New SQL S+ er installation > 4 L Server2008
o0 h Launch a wizard to install a single-node. 2008 Failover cluster.
Resources
e S I Add node to a QL Server fai
F U0 Launch a wizard to add a node to 2008 fallover cluster.
Options
Eﬁ' ver 2000 or SQL Server 2005
Launc! ipgrade SQL Server 2000 or SQL Server 2005 to SQL Server 2008, Before you
Upgrade, you should run the Uparad Advisor to detect potential problems.
Choose New SOL Server stand-alone
jpdate for QL Server Updates. . N R N
installation... from the list to begin the
2008 Setup D =101 x|
Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQL Server Setup support fils. Fallres must be corrected
before Setup can continue.
G Mozt
7 SQL Server2o0 d. Passed: 6. Faled0. Warning 0. Skipped 0.

NEERERERERERNRERNRNNNRNR AR AR AN RN RN RN AR AR RN
[t < _eenn |
:

Rule Status.

(@ |Minimum operating system version Passed

(@ | setup administrator Passed

The Setup Support Rules screen should appear. @ ronms et
Click on View Details to verify that all tests et =
p a S S e d ) (@ |Long path names to files on SQL Server installation media Passed

Once all applicable tests have passed Click OK to
continue.

oK Cancel Help

4
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# SQL Server 2008 Setup .

License Terms

=iBfxi

]

To install SQL Server 2008, you must accept the Microsoft Software License Terms,

Product Key
License Terms

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2008 EXPRESS WITH TOOLS EDITION

MICROSOFT SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES
EDITION

Setup Support Files

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named
labove, which includes the media on which you received it if any. The terms alsa apply o any
Microsoft

o updates,

o supplements,

o Internet-based services, and

o support services

for this software, Unless other terms accompany thase items. I so, those terms apply.

e
Copy  print

¥ §secept the cense Fams, |

<Back Next > Cancel

2
Click on Install to continue with the Support
Files installation and then show the Setup
Support Rules screen.
Bl

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be corrected
before Setup can continue.

Passed: 10, Falled0. Warning 0. Skipped 1.

Feakure Selection ENENENENERENENENENENENENENENENENENNNNNNNENRNRER
Disk Space Requirements
R — Hide details << Re-nun
Installation Rules View detailed report.
Ready to Install
Installation Progress B Sl
Gy (@ |Fusion Active Template Library (ATL) Passed

(@ |unsupported 5QL Server products passed

@ |Petformance counter registry hive consistency Passed

(D |Previous releases of SQL Server 2008 Business Inteligence Develop... | Passed

(@ | Previous CTP installation Passed

(@ | consistency validation for SQL Server registry keys Passed

(@ | computer domain controller passed

(@ | Microsoft .NET Application Security Mot applicable

@ |Edion wows4 platform | passed

(| windows Powershel Passed

(D | windows Firewall Passed

<eck et > Cancel Hep |
A

Installation Guide

The Product Key screen should appear grayed
out, indicating no Product Key is needed for this

SOL Express edition install.

Click Next to

continue.

Review and Accept the Terms and click Next to

continue.

Setup Support Files

iofxi

Click Instal to install Setup Support files. To install or update SQL Server 2008, these files are required.

Product Key.
License Terms

Setup Support Files.

The fallowing companents are required for SQL Server Setup:

Featurs Name | Status |
Setup Support Files [ |

<Back Install Cancel

Z

Check the Database Engine Services and
Management Tools-Basic options.

The Database Engine is the actual SQL install
and is required to provide a new instance of SQL
Express.

Installation of the Management Tools-Basic
option may conflict with existing SQL tools. This
is not required, but can be a useful tool to manage
SQL Express data.

Click Next to continue.

Review the details and verify that all tests

have passed.

If any line items fail, then

consult the Microsoft Knowledgebase to get
more information on how to correct the

failures.

Once all appl

icable tests have passed,

Click Next to continue the installation.

% S0L Server 2008 Setup

Feature Selection

Select the Express wh Advanced Services features ta install. For clustered installations, only Database Engine Services and Analysis
4

Services can be dustered,

=1oix|

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Lisage Reporting
Installation Rules

Ready o Instal
Installation Progress
Complete

Eeatures: Description:

Instance Features
Database Engine Services
5L Server Replication
Shared Features
Management Tools - Basic
[ 5L Client Connectivity SDK
Redistributable Features

Tnchudes Management Studio support For
the Database Engine and 501 Server
Express, 5QL Server command-ine ctity
(5QLMD), and the SQL Server Fowershell
pravider,

Select & | Unselect Al

Shared feature diectory:

[ciPragram Files\Micrasaf SQL Server|

=

<ok |[hmis ] concl | nen |

A
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Instance Configuration

Specfy the name and instance ID For the SQL Server instance.

Bl

Installation Guide

Setup Support Rules
Feature Selection

Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usags Reperting
Installation Rules

Ready toInstal

Installation Progress

Conplete

© Default instance

‘InfoAlert’.

& Mamedinstance: — [infoslert

Instance ID: finfosiert

Instance poat directary [C:\Program Files\Vicrosaf SQL Server)

SQU Server drectory:  C:{Program Fies|Microsoft SQL Server|MSSQL1 0. Infoalert

Installed instances:

Instance | Features | Edition | Wersion

| Tnstance 10

<ek |[Tiis

Cancel Help

—

Disk Space Requirements

Verify there is enough disk space.
Click Next to continue.

1 50L Server 2008 Setup

Server Configuration

Specify the configuration,

Setup Support Rules
Feature Selaction

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Instal

Installation Progress

Complete

=13l

Setup Support Rules
Feature Selection

Instance Configuration

Disk 5pace Reqirements
Server Configuration
Databass Engine Configuration
Error and Usage Reporting
Instalation Rules

Ready to Instal

Instalation Progress

Complete

Servics Accourts | Collation |

Dicrascft recommends that you use & separate account For each SOL Server setvice.

y for the SQL Server festures you selected.

Disk Usage Summary

Choose Named Instance and Enter the name

Except the remaining defaults and Choose
Next to continue.

ol

(& Drive C: 1131 MB requred, 20663 M avallable
61 MB required

| < Back I

Nt >

Install Directory (c:\Program Flles\Microsoft SQL Serverl): 393 MB required
Directory (C:\Program FllesiMicrosoft QL Server)): 177 M8 required

Cancel

Help

[‘service | Account Mame | Password

| Startup Type

[
|

s the seme accour For al 501 Server services |

On the Service Accounts Tab, use the pull-
down for the SOL Server Database Engine

SYSTEM.

These services wil be configured automatically where possble ko use a low priviege account, On some
alder Windows versions the user il need to specy a low priviegs account,  For mors information, click

Help.

| service | Account Name | Password

T Startp Type

| 50t Server Erowser |wr aurormaocas... |

\
|

| isatied

T (T

Cancel Help |

)

The default settings on the Collation Tab are

normally adequate.

Verify ‘SQL_Latinl_General_CP1 CI_AS’ is
chosen by default and click Next to continue.

Account Name to select NT AUTHORITY |

All other default settings are

normally adequate. The SOL Server Browser

is set to disable by default and is not
needed unless the 14 Remote Manager will

be installed and used.

8 SQL server 2008 Setup i

Server Configuration

Specify the configuration.

NOTE: This setting can be adjusted at any time
after the installation.

=ibfxi

Setup Support Rules.
Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Lisage Reporting
Installation Rules

Service Accounts {Coll

Database Engine:

[5at Latin1_General_cP1_C1_AS

L l, ) ) P )
For Unicode Data, QL Server Sort Order 52 on Code Page 1252 for non-Unicode Data

Analysis Services:

[Latin1_General_c1_as

Customize. .

Customize...

Ready to Install
Installation Progress Latir i, 3  kanatyp: , width
Complete
<ok | o> | concel | mew |
2
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Choose Mixed Mode to use both Windows and
SQL authentication when logging into 1A.

Enter the SA password of InfoAlert200% .in the
password and Confirm password areas.

NOTE: This is the default logon password for 14

Manager and Tool Kit.

Choose Add Current User button to add the

W SQL Server 2008 Setup

Installation Guide

current Windows user as an administrator. Windows

administrators are not considered SQL
administrators by default on Windows Vista,
Windows 7, Server 2003 or Server 2008.

Click Next to continue.

Error and Usage Reporting

Help Microsoft improve SQL Server feat

s and services.

Setup Support Rules Spec
Server.

the you wauld like to automaticaly send t Microsoft to
These settings are optiona, Micrazoft treats this rformation as confidenti

ay pros
updates ipdate £ modify. 3 ipdates might be downloaded and
Installed or your machine automatically, depending on you' Automatic Update settings.

o e the Metosoft ol for 5L Server rivacs and data colection,

Read more ahout Mctasoft Undate and Automatic Update.

"
Databass Engine Configuration
Error and Usage Reporting
Installatbn Rules

Ready to Install

Instalation Progress

[~ Send Windows and SGL Server Zrror Reports to Micrascft or your corporate report server, This setting only
P 3 ices that run without user inter action.

plies o services t ithout

[~ Send feature usa ge data to Microsoft. Feature usage data includes information about your hardware.
configuration and how you use Microsoft software and services,

<anck [t

Cancel Help

releases cf SQL

Verify that all applicable rules passed their test.
If a test failed, consult the Microsoft

Knowledgebase for more information on how to
fix.

Once all applicable tests have passed.

Click Next to continue.

NOTE: If you are installing the 2008
Management Tools on a server that also has 2005
SQL Management Studio installed, you must
remove 2005 Management Studio prior to
continuing on in the installation.

ol
Database Engine Configuration
Specify security mode, and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

Instance Configuration Specify the de and for the D:

Disk Space Requirements Mode

Server Configuration  Windows authentication mode.

Datebace Enolne Eonflow ation & Mixed Mode (SQL Server authentication and Windows authentication)

Error and Usage Reporting.

Installation Rules Built-in SQL Server system administrator account

Ready to Install Enter password: [

Installation Progress Contimpassword: |

Complete e :

Specify SQL Server i
OPEN_SYSTEMS\Aaron ol
have unrestricted access to
-
| add. | Remove
<Back Next > Cancel Help.
2
Check appropriate boxes if you choose to
provide information to Microsoft about your
SQL instance.
Click Next to continue.
rrrrr 2008 Setup (o x|

Installation Rules

Setup is running rules to determine if the installation proces:

5 wil be blocked. For more informati

fon, clck Help.

Setup Support Rules
Feature Selection
Instance Configuration

Hide details <<

View detailed report

FEERERERREEE

ses of Microsoft Visual Studio 2008

<

Back

Hext > Cancel Help
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Info-Alert Business Alert Software

Review the Installation Summary.

Click Back to go back and make necessary

changes.

Click Install to continue.

%= SQL Server 2008 Setup E

Installation Progress

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Instalation Rules

Ready to Install
Installation Progress
Complete

=lolx|

Performing Windows Installer actions.

Install_sql_common_core_Cpu32_Actic

Do_Loglnstalistart_32. Record Install Start in Windows Event Log

817x617

Cancdl Help
4

When the progress is complete, verify that all
features were successfully installed.

Click Next to continue.

[ sauserera00m e iz
Complete
Your SQL Server 2008 installation completed successfully.
Setup Support Rules Summary log file has been saved to the following location:
Feature Selection C:\Program Files\Microsoft SQL BootstrapiLogl20091110 104528
Instance Configuration \Summary Asronp 20091110 104528 kxt
Bk Informetion abou the possible next steps:
Server Configuration
) Do 5o server
Database Engine Configuration
Error and Usage Reporting
Installation Rules
Ready to Install
Installation Progress
Complete
Supplemental Information:
[The Following notes apply ta this release of SQL Server oy, =
IMicrosoft Update.
[For information about how to use Microsoft Update to. v updates for SQL Server 2008,
[Update Web site <http:/] ft. at http:/ ft.
IReporting Services
you specfiedin i
T fiauration, the report server Y|

Close Help

Y

Installation Guide

B 50L Server 2008 Setup =10 %]
Ready to Install
Werlfy the SQL Server 2008 Features o be installd.
Setup Suppart Rules Ready to instal SQL Server 2008:
Feature Selection = summary =

Instance Configuration
Dick Space Requirements
Server Configuration

Database Engine Configuration
Error and Usags Reporting
Installation Rules

Ready to Install

Installation Progress

Complete.

Edion: Express with Advanced Services
Action: Install
General Configuration
E Features

Database Engine Sarvices

Management Tools - Basic
- Tnstance corfiguration

Instance Name: INFOALERT

Instance ID: Infodlert

El Instance IDs
5QL Database Engine: MSSQLL0INFOALERT

Instance Directory: C:|Program Files\Microsoft SQL Server|,
= Shared component root directory

Shared feature directory: C:\Program Filesiicrosoft SGL Server]
= Ervor and Usage Reporting

Usage Reporting: False:

Error Reporting: False
Instance configuration
= Agent

=1 Service Configuration

- Account: undefined B
d ,

Carfiguration file path:

|citprogram QL 145950\ Config i

< Back, Cancel Help y
The Installation Progress screen appears while
the installation is in progress. This may take some
time to complete based on the machine’s
resources.
GSIT=T

Installation Progress

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

Setup process complete:

Feature Name Status
(2 |Database Engine Services Success
(2 |Management Tools - Basic Success

Verify the installation was completed successfully
and review the supplemental information.

Close to finish the installation

You can now continue with the Info-Alert

installation.
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