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Inteligent Alerts for Business IA Training Bulletin: IA0O0103

Configure Actions

Actions are functions that run after an alert, acting upon the data returned by the alert’s logic. For
exampleif you have an dert that is designed to identify open invoices that are older than X days and
email the A/R clerk you might also want dunning messages sent to your customers. An action can be
defined for this alert that will group the open invoices by customer 1D, pull the email or fax ID from
the customer record and send the dunning message to your customer.

Actions can be configured to do the following tasks:

Send emailsto individual customers, vendors, employees
Send faxes to individual customers, vendors, employees
Create ASCII files with output from aerts

Create an Excel spreadsheet with output from alerts
Create an MS Access table in aremote database

Email an existing file as an attachment

Run a program (Command Line Option)

Sample File Output:

Below isa sample output to an Excel spreadsheet. Note: ASCII file output would be the same process.

B Configure Actions @@@

e S Y S — Fun Inerzctive [~ In this example we selected aMap 1D
Alert D ,—_I Deszciiption |ExceIDutput and a.lert ID then gave It an ACtI On ID
e of ExcelOut. In the file options we
¥ Cieate Excel ¢ Email Existing File el Tl %I &taj the “ Crwe EXCd " optl On.
£ CreateASCll € None ™ Email Individual
& Crmats Access ™ FaxIndwidual ) )
_ Wetold it what directory we wanted
Advanced ‘ Output Fields | Attach Text | . .
the file to be created under then gave it
File Directary |C:\F‘rogram Files\InfodlertlAdctionFiles' J File Mame ,W a fl I e narne Of EXCd . Xl S PI ea%
Execte Progan | Stord Proceduee [~ note the “###" in the file nameis
Delete | Mew E d&rl bed bel OW
File naming:

When Info-Alert creates an output file it will overwrite afile with the same name found in the defined
directory. Thisworks well when you want the latest data at any given time in acommon file name but
does not work if you need a history of created files or alittle more time to review one file before the
next one s created.

When you enter afile name you can use one of the following masks to create unique file names.

Filet##.x1s where ### will be replaced by a numeric value, i.e. FileO01.xls, File002.xls, etc. Y ou can
use any number of pound signsin your file name, i.e. Filet#.xIs or Fil et xls.
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Y ou can aso use adate mask, i.e. FileYYMMDD .xIsor FileMMDDY'Y .xIs. Thiswill produce afile
name with the date in it. 1f needed you can use a combination of the masks, i.e. FileYYMMDD##.xls
will produce afile name of File05122801.xIs, etc.

Create output fields:

Next we will indicate what fields we want in our Excel Sheet. Press the “Output Fields” button to bring
up the screen below.

B Build Output Fields

Available fields from your aert will be
pre%ntw for your %Iectl on. Cha:k the Alert ID: 100012 Action ID: ExcelOut, Excel Qutput
fields you would like in your output — N -
fileand in the order you would like b [custtd ol Opentnvoice Pl 2l | ectrilds you
Customer Name |ﬂJ|ﬁ'-\FCLISt i |—2 wish induded in
them to show up. e B dE ol vl
rvchium [tblArOpenlnvoice will be: the order
. ) Ita.ald\J IFr:mC'JSTQLI :z ||:: ﬂwelvj'mlf;ﬁge:r in
Once you have your fields defined e Aot S .
“ H il H Addr1 |ﬂJIArCust r |— Onece ns?iecrbeu in
select the “Write" button to commit — b e e
thern to the mtl On AllowCharge |ﬂJIArCust r |— i outg)gl:ordar
Amt |ﬂJIArOpenInvoice [ E ﬂ
Clear Fields Write ‘ E

The following spreadsheet will be created in the directory you selected.

&l File05122805.x1s M {i=1E3]
] A | B G D E E_ =
1 | Custld CustName Phone InvcNum Bal | I
2 |AIt008 Altos Servers Company 6128056782 081000000001 562.9|
3 |Alt008 Altos Servers Company 6128056782 081000000002 4091.93
4 |Alt008 Altos Servers Company 6128056782 081000000003 562.9
5 |Bet023 Beta Dynamics Inc. 4144020853 081000000004 565.54
6 |Cel017 Celebris Systems 5173031888 081000000005 560.25
i
il
9
12|
13

v 1
W40 [0l Temy | « |
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Send an existing file as an attachment:

In the example below we will display how to send an existing file as an email attachment. This is normally
used when you have a file that gets created by some other means and you want that file automatically sent
to various recipients. Note: You can also have Info-Alert create a file based on alert information then
send this file as an attachment to various individuals.

Since actions and events must be attached to an alert we will use a generic alert with our action. There is an
alert created in the “IA” data map, ID = IA0004. This alert will always return a record so it can be used
with all actions and events that are not based on alert data.

Create an action:

B3 Configure Actions

Map ID | ga| Aconio [EEEEET ] Run lnteractive [

You need to create an action that
will be used to send your file. We
will select map ID “IA” and alert
“IA0004” then make up a new
Action ID. In this case we used
“SendReport” with a description

Alert D

Description [Send morthly Excel shee]

File Options
" Create Excel & Email Existing File
" Create ASCIl T None

Individual Output
™ Email Individual

. " T Fax Individual
" Create Access File optiors
of “Send monthly Excel Sheet”
‘ T : ‘ Altach Text J £3i0] - | 1t ‘
We need to select the “Email
File Diectory [EFrogram Flesnfodlem aactionis, = | File Name [CostFolomup. s Existing File” option for File
Execute F'rogram] Stored Procedure [~ Optioﬂs theﬂ indicate the Flle
Dekte | New Lo Directory and File Name where

the file we wish to send is, or will
be located. Note: The file does
not have to exist at this time but the directory and file name that we enter is where Info-Alert will check as
it runs.

File Options:
Next we will press the “File Options” button to tell Info-Alert what to do with the file once it sends it.

In this example we have told Info-Alert to
leave the file alone after sending. We

B Send Existing File Options

could have used one of the following After Sending
options also. £ Rename &
" Move To Folder i
“Rename” - This, allows us to add text £ Delete 'S
to the front or back or the file or to & Leave Alone
. . Text
replace the name with an entirely new
one.
Move To Folder |
. . . ¥ Suppress error messages when file is not found
“Move To Folder” — This function will

let us move the file to another folder after
sending. This way Info-Alert will not send
the file a second time.
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“Delete” — This option will delete the file once sent. Deleting the file assures that it will not be sent again.
You should only use this option if you no longer need the file in question or can easily recreate it.

There is also an option to “Suppress error messages when file is not found”. This option will prevent
any error messages from being written to the error log when the file that Info-Alert is looking for is not
found in the directory. This option should be checked when you have Info-Alert looking for a file in a
directory on an hour by hour or day by day basis that will only be there once in a while. There is no need
to create error log entries when it is a normal for the file to not be there.

Attachment Text:

B File Attachment Options

[13 2
Action File Attachments are sentin a separate email. Indicate below the Use the AttaCh Text button to enter an
subject and text you would like induded with the file attachment. email subject and text that you want to
Email Subject accompany your email file attachment.
[Monthly sales Excel Sheet
Email Text Each time the file is sent with this action

Attached is the monthly sales sheet. Please review as soon as possible and : :
contact your regional manager with any questions. the sub]ect and text ShOWﬂ here Wﬂl bC
included.

Configure your alert to send the action:

B Map: IA Alert: 1A0004

Aletts Dascnpliun] §chedu|e| Qrilena/NUlily] Acliuns]
To configure your alert, select the IA MeplD B =] I Activenly
alert IAOOO4- Sel MapID =l=l Alert =l=| Category =l=| Description =l=| -
On the “Conﬁgure/Notify” tab we Wl].l I |IA ‘IADDDZ |IA |A|erton error log entries
. . I
select the action that we previously B o [ ety
b |I.-\ ‘IADDM |IA |GEr|Enc Alert to run actions and events
created.
__Reset | Prviewien | el
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5 Map: IA Alert: 1A0004
Enter the “Action TD” of the acti e
nter the ction Of the action we Alerts | Description | Schedule  Citeria/Notity | Actions

created in the procedure above. This is
what tells Info-Alert what action to run
6aCh time the alert executes. Mo From Thiu Selections }||

Select Al Individual 10z

Press the “Notification” button to identify
who will receive the emails with the file
attached.

Mo Logic Defined

Group Heading |

Delete Seq Data Source |l& | ActionID |SendRepart - Motification
Record: 14 1 kM of 1

B |A, |1A0004 - Group:

E-_M;ﬂl IDs For Nohﬁcatlc_)n Alert  Attach Action Enter the llSt Of Cmaﬂ ID,S that you Want
ony@icsd9.co - - .
:;“t VGics88 cor YA J et this file attachment sent to. Be sure to
=l check the “Attach” check box and
T i uncheck the “Alert” check box.
ﬂ ;] Max Records
- This tells Info-Alert to send the file
attachment but not to send any alert text.
Event D Event Description
ﬂ ;] Max Records

—

Send emailg/faxesto individual customers, vendors and employees.

This function allows for you to send emails, or faxes, to individual ID’s found in the data returned by an
alert. For example, you may want to run an alert to identify all customers who have invoices that are 45
days old. Along with an email list to your internal A/R clerk you also want to send a notice to each of the
customers identified in the alert.

You could set up individual sequences using alert criteria to identify each customer and the corresponding
email ID but for a large number of potential customers this would be a lot of work to setup and maintain.

Another option would be to configure an action that would pull the email ID (or fax number) out of the
customer record of your accounting system. This way you can create one action output that can be used
for many different customer notifications.

In the example below we will configure a dunning email message that will be sent to any customers who

have an email ID in their customer record and who have records returned by the alert for past due
invoices.
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Create Action:

B Configure Actions

In this example we have created a

HepiD i =1 ga|  ActonlD Dum — e new action. We entered the map
Alert 1D T Description |Dunning meszage
ID that we wanted to use along
. with the alert ID that was already
File Options . i . . i
" Create Excel ¢ Email Existing File el set up to 1deﬂt1fy past due 1nvoices.
© Create£501 & Nane W Email Individual
7 ; I Fas Individual
" Create & File options
i i) Note that we have checked the
| o | e | Design Emai | P | “Email Individual” check box,
which enabled the “Design Email”
File Directory [C'F | . il __J File Mame buttoﬂ.
Execute Program | Stored Procedure [~
Delete | Mew

Design Email:

Next we will want to design the email output that will be the basis of a dunning message sent to our
customers. The same design can be used to send faxed output; the sample below will focus on the email
output.

B Design Email - Alert: 100012, Dunn

The email and fax design

functions of the action Email To [Emal =] [ Disable Email To

output allow you to create Goup By[Cusld <] Emailfom | AddiiD [Man - Foma| | [ iogo 5

basic output that can be Subject |Past Due Irnvoice Motice M

sent to customers, et Atz =l

vendors, employees, etc. in e Ao o] 8t Aot P Fomat | £]
b oo ruzt LustName| - . ACcounts: Fayvable

?cI);Frlr\f; or Plain Text Detai Add Field -

Invaice [thlar0penlnvoice InveMum] dated [thisr0penlrvoice. TransD ate] has a

balance of [From SOL.Eal.2] Farmat ﬂ

For more advanced output Footer
and a richer look and feel
Pleasze reply to thiz email with the status of payment for the invoice(z] shown above or call Format g
you can use a report our office at [7141 5551234 with anw questions regarding the abowe information,
template. = B
p Send As © PlanText @ HTML | e Template] | s

Format < E

A description of the fields shown on the email design screen is shown below:

e Email To: This field is used to select the email ID found in the data returned by your alert. If
you do not see the email ID in the pull down list you might need to make sure the data is
included in the returned records in your alert.
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e Group By: This field is used to group the records returned by the alert into individual emails.
For example in the above sample we have a group by of “CustID” this tells Info-Alert to take
all invoices for a given Customer (based on the CustlD field), and include them on one email.
We don’t want to send a separate email for each open invoice past 45 days we would rather
group them together on one email.

e Subject: This is where we enter the subject that we want shown on each email

e Header, Footer, Detail: These sections are where we enter text and data that will show up
on the email. You can use the “Add Field” combo box to select fields where data will be
inserted into your text. Info-Alert will attempt to replace any text within brackets [ | with data
from the returned alert. In the header section of our example above you will notice the text
[tblArCust.CustName], Info-Alert will replace this text with the customer name from the
returned alert data.

e Send As Plain Text or HTML: This option tells Info-Alert what format to send the email in.

e Disable Email To: Use this check box to indicate that we will not be pulling the email ID
out of the database but will enter the ID’s to send the action to during the notification setup.

¢ Email From: Use this button to identify a specific email from ID for this action. For example
when we send a dunning email we may want any replies to the email to go back to our A/R
clerk. An action created requesting the status on a P/O not received may use the purchasing
agent as an email from.

e Addr ID: Assign an address ID for a company name and address that you would like on the
header of your email. You set these addresses using the “Action Address” function.

e Logo: Check this box if you have a logo attached to your action address. Please review the
information below on logo attachments.

e Format: Use the format button next to the various sections to apply basic format options,
bold, italic, alignment and font size. Note: Most format options do not work when sending
emails in plain text.

e Use Template: This field is used when Report Templates have been created and associated
with this alert. Report Templates can be used for more advanced output. Please see another
training bulletin for more information on report templates.

Note: Text from the detail section will show the invoice number, date and balance. Notice the balance
field has a ,2 at the end of the field ID just before the close bracket. This tells Info-Alert to print this

numeric value with a precision of 2. The dollar amount of twenty dollars will show as 20.00
Invoice [tblArOpenInvoice.InvcNum] dated [tblArOpenInvoice.TransDate] has a balance of [From SQL.Bal,2]

Action Address:

& Action Address ] Attaching a logo to your email:

Notice the field called logo bmp shown on
ek T[T erane ———— the screen to the left. When using an action
o ]lir:je:::::;f:; Fox HTML output without a template Info-
paes] Alert will embed the information required

City/stfzip [Torrance [ea [s0501 Email ID A . B
| to point to a logo via an http location.
If you enter a logo found on a local
Logo g [ o=t comfinages fogo bmp e ‘ directoty, i.e. d:\logo.bmp the logo will
only be available to those who have that
Delete Record . . .
I logo available in the same directory on
record: M| 4 [ 2 ¢ [ |ex]ea|r |of2 X
n their system.
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